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Registering to use the Portal 
 
To refer a new patient for the Patient Support Programme, you will be required to create a HealthPoint user 
account. You will then have access to all your referred patients through this account and you will also be able 
to determine the date they are due to receive or have already received their injection training.   
 
Please find the steps below to register for the programme portal. 
 

1. Go to https://www.healthpoint.ie/Teva, and click on Register: 
 

 
 
 

https://www.healthpoint.ie/Teva


                                                                                                                                     
 

 
 

2. Read the terms and conditions of Teva’s Data Privacy Notice, answer the required questions where 
indicated, and select your answer. 

 
Required fields are marked with a red asterisk. 
 

 



                                                                                                                                     
 

 
 

 
 
 

 
 
 
 



                                                                                                                                     
 

 
 

 
 
 

 
 
 
 



                                                                                                                                     
 

 
 

 
 
 

 



                                                                                                                                     
 

 
 

 
 

 
3. Confirmation screen is displayed. 

 

 
 

Within 48 hours, you will receive an email from itsupport@pointofcare.ie. Please also check your Junk/Spam 
folder if you do not receive this email. 
 
Note: Point of Care will not be permitted to process your details or to provide the injection training if the 
answer for the terms and conditions is ‘No’. 

mailto:itsupport@pointofcare.ie


                                                                                                                                     
 

 
 

Patient Support Programme - Injection Training Portal 
 
General 

1. Homepage – the portal returns to the landing page when this button is selected. 
2. User account details – displays the user’s name. When selected, the user is brought to their 

account information – Name, Shared accounts, and Change password. 
3. Log out – ends the current session and logs the user out. 
4. Privacy & Terms of Use – these documents can be accessed using these links. 

5. (+) sign – to refer a new patient. 
6. () sign – opens the ‘Referral Forms’ page in ‘view mode’. 

 
 

 
 
 
 
 
 
 
 
 
 
 



                                                                                                                                     
 

 
 

Refer new patient 
 

1. Log in to the portal and click on the plus sign to refer a new patient. 
 

2. Open the ‘Select form’ drop-down menu and select the required referral form from the list of 
available forms.  

 

 
 

3. Complete the referral form. 
• Ensure you have selected the correct treatment from the four choices of treatment available 

for injection training via patient support programmes (question 8).  
• If required, the referral form can be partially completed and saved as ‘Draft’ (please see 

below Save form as 'Draft’). 
 

4. Click on ‘Submit Referral’. 
 

5. A follow-up message will be displayed to let you know the referral was submitted correctly. 
 

 
 

6. You will be able to view the patient record on the ‘Referral Form’ page (by clicking the () on the 
‘Refer new patient’ panel at the Homepage. 

• Referral Completed – Point of Care received the referral and will be contacting the patient 
soon; the patient is allocated a unique Patient Identifier (PID). 

• Draft – Details are displayed for the HCP only. Point of Care do not have access to draft 
details.  The patient does not yet have a unique Patient Identifier (PID). 

 

 



                                                                                                                                     
 

 
 

Save form as “Draft” 
 
You have the option to begin to complete a referral form, save a draft and revisit to submit the form at a 
later stage. This is useful if you wish to prepopulate the form in advance of a patient’s visit. The completed 
form can then be submitted following the patient’s visit. 
 

• To do this, just open the form, complete the fields, and save it as ‘Draft’. 
 

• A follow-up message will be displayed to let you know the referral form has been saved correctly. 
 

 
 

• The ‘Referral Status’ column will be displaying ‘Draft’. You can click on the Pencil icon to edit and 
submit the form. 

 

 
 
 
 
 
 
 
 
 



                                                                                                                                     
 

 
 

Track a referral 
 
Patient Referral Status 
 
Details of the nurse visit can be found in this section once the nurse visit is scheduled with the patient. 
 
Here you can find the patient’s name, the visit date, the nurse assigned for the visit, and visit status. 
 
More information is available by clicking on the ‘eye’ icon in the ‘Visit Details’ column. 
 

 
 
Completed Patient Visits 
 
The information captured by the nurse during the visit can be found in this section once the nurse submits 
the Nurse Visit Report form. 
 
Here you can find the patient’s name, link to the referral form, link to open the visit details and to open the 
Nurse Visit Report form.  
 
The Nurse Visit Report form can be loaded by clicking on the ’eye’ icon. 
 

 
 
If the patient has only a single visit form, this form will be loaded. If the patient has more than one form, a 
list of forms will be displayed.  
 



                                                                                                                                     
 

 
 

Click on the ‘notepad’ icon to open the desired form. 
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